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Professional Profile: 
I am able to work in any organization where skills and professionalism are fully optimized for realization of organizational goal and objectives, and to develop a career that will stand the test of time.
Core Skills
Team Management							Intellectual skill                  
Resilience								Transaction processing
 Customer service							Loyalty
Personal Details
Contact Address			            73 road 6 pipeline rumukrushi Rivers
Date Of Birth:					11th July, 1992
State of Origin:				Delta
Local Government:		                         Warri South
Gender:					 Male
Religion:					 Christianity
Career Summary
September 2019 to January 2020. Old Mutual Nigeria Limited
              Financial Advisor
Key Responsibilities
· Advising clients on the best financial decision to make to suit their financial ability.
· Giving of sales presentations.
· Sourcing out new businesses and spotting out potential clients.
· Answering of clients questions.

May 2017 - February 2019.PinkSky Beauty and Wellness company
                                  Customer Service Representative/Media personnel
KeyResponsibilities
· Addressing customers' complaints and inquiries both ace to face and various media channels 
· Documentations of reports using Microsoft office and filing documents on storage devices. 
· Managing the company's customer database both on paper and online.
· Obtaining feedback from products purchase and usage as well as service rendered.
· Organizing staff trainings.
· Resolving problems among staff members.
· Belong to a team developing a master plan for the Customer Service and Relationship Management unit of the company. 
Key Achievements

· Resolving80% customers ‘complaints.
· Developing 75% of the online platform.

May 2015-March 2016. Vox Madonna Okija Campus
                     Assistant Production Manager/ Content Editor
Key Responsibilities.
· Editing of various news contents.
· Apportioning of pages for content appearance.
· Editing for grammatical errors before publishing.
· Writing of news contents for publications.
· Making decisions of types of materials for publications.

Key Achievements.
· 95%  of error free articles
· 65%   cut down of cost of production.
· Best annual Vox Madonna magazine production in the past 5 years.

Education
2016 – B.sc Mass Communication, Madonna University Okija Anambra State.
2010 - (SSCE) Yonwuren College Warri, Delta State.
2003 - (PSLC) Ogunu Primary School warri, Delta State.	

Professional Certifications
 Institute Of Safety Professionals of Nigeria (ISPON)                              Certification in GHSE.
Institute Of Safety Professionals Of Nigeria (ISPON)                              Certification in HSE level 3/Supervisory.
 Certificate of National Service (NYSC)
Certification in Graphic Designing 

Leadership Position Held
· Zonal Coordinator, Nigeria Christian Corpers’ Fellowship, Emure Ekiti			2017/2018
· Financial Secretary  Pentecostal Fellowship of Madonna		                                    2015/2016

Languages: Basic English, Urhobo.

Referees:
Mrs. Ifeoma Onuigbo.(C.E.O. Pinksky Company)
Phone: 07062551188
Email:ifychinua@gmail.com

Dr Charles Ezeh (Senior Lecturer Mass comm. Department, Madonna University)
Phone: 08037836854
Email:charlesineze55@yahoo.com
Dr Kenechukwu Stephen Afam (Senior Lecturer Mass Communication, Madonna University)
Phone: 08037780267
