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Aina, Grace Mfonobong
	Objective 
	My knowledge in this field will help me to solve any problem in this field. My positive attitude will always keep me on the right track. My hardworking attitude will be useful for the development of the company working as a proactive team player with a passion for excellence.

	Personal Data 
	Sex:                      Female

Nationality:        Nigerian

	Education
	2006 University of Lagos, Akoka, Lagos, Nigeria.

                B. Sc. Applied Physics Electronics

           (Second Class Honours)

	Professional

Qualification


	2012       Chartered Project Management Professional (CPMP)

2011       Oracle Database 11g SQL Certified Expert

2010       ITIL V3 Foundation Certificate in IT Service Management

2009       Microsoft Certified Technology Specialist (M.C.T.S)

2008       HP Certified Professional Program (ASP)

2007-08 Proficiency Certificate Course in Management
              Nigerian Institute of Management (N.I.M.)

2007       SPDC Health Safety Environment (HSE) Competent Training Level 2 and 3

               Organised by the Nigerian Institute of Safety Professionals (N.I.S.P.)

	Work Experience
	2013       Spectranet Nigeria Limited, Lagos, Nigeria

          Billing Administrator

· Define SLAs regarding performance and uptime and ensure the system meets them

· Store, retrieve and automate data flow for analysis of system capabilities via automation process and communication of automated reports by translating and simplifying requirements.

· Debug, trouble shoot and re-factor existing codes in other to eliminate impacting bugs.

· Develop and direct software testing and validation procedures programming and documentation.

2012       SiNet Technologies, Lagos State, Nigeria

          Business Analyst

· Assisting with Business cases.

· Requirements management and communication by translating and simplifying requirements.

· Planning and monitoring projects.

· Drive and challenge business units on their assumptions of how they will successfully execute their plans.

· Proactively communicated and collaborated with external and internal customers to analyze information needs and functional requirements.



	
	2008       A2Z Systems Integrators Nigeria Limited, Lagos State.

          Business Solutions Executive

· Proffered Solutions with respect to infrastructure optimization of an organisation.
· Sales of HP, Dell, Toshiba, products and accessories to clients.

· Implement service desk strategies in line with business objectives.

· Establish 100% first line support for all basic services.

2007-08 Zamfara College of Arts and Science (Z. A. C. A. S.) Gusau, Zamfara State.

        Physics Lecturer (N.Y.S.C.)

· Prepare Lecture notes.

· Set, supervised, and marked examination, recording scores.

2007       CoolGadgets Nigeria Limited, Victoria Island, Lagos State.

        Sales Engineer

· Created a database for registering company products using MS-Access.

· Performed software installations, upgrades and recommended hardware specifications to clients.

· Developed Sales and Marketing Strategies, negotiated plans, accurately and diligently tracked financials, represented the image of the company at clients and events.

2006       Super Card Nigeria (Subsidiary of CHAMS Nigeria Limited), Victoria Island, Lagos.

        Software support staff for Nassarawa State Pencom Project

· Trained vendors and operators at the zone level on verification software.

·  Backed up of verification exercises daily using MySql server.

· Prepared daily report sent to the Zonal coordinator.

NYSC CERTIFICATE NO: A001169349  

	Skills
	· Good interpersonal relationship.

· Adept in oral and written communication in English.

· Excellent numerical skill.

· Proficient in Microsoft Office suite, Web design applications.

· Enterprise solution development and deployment using RDBMS (PL/SQL, Oracle 11g)

· Innovative sense, sound analytical mind, proven quick learning disposition.

	Training
	2012 Project Management Professional

         CIPM, Isheri road, by County Hospital, Lagos State

2010 ITIL V3 Foundation training in IT Service Management

          First Logic, Ikeja, Lagos State.

2007 HSE-MS; HEMP process, HSE Case, Data Management, ISO 14001(EMS), Crises                       Management Plan

         SPDC HSE-MS Competent training.

         Organised by Nigerian Institute of Safety Professionals, Lagos.
2006  Advanced Certificate Course in Leadership and Management
          Daystar Leadership Academy, Lagos State.

	Professional Membership
	Nigerian Institute of Safety Professionals (N.I.S.P.)

Nigerian Institute of Management (N.I.M.)

	Interests
	Exploring, Reading motivational books, Meeting people.

	Volunteer Experience
	2007 Community Development Service (N. Y. S. C.), Zamfara State.

           Treasurer, Anticorruption/ Drug free club

2005 Community Development Initiative, C. D. I. (GEMSTONE) Lagos State.

            Information Technology Department

2002 International Association for the Exchange of Students with Technical Experience (I.A.E.S.T.E.)

	Referees
	Would be provided on request
	
	


