OMENA LIONEL EDHUGHORO
99 Olateju Street Onipanu, Lagos,    +2348062696957 ; leozory@gmail.com
PROFESSIONAL SUMMARY
Experienced with over 5 years of experience in customer service relations. Excellent reputation for resolving problems, improving customer satisfaction, and driving overall operational improvements. Consistently saved costs while increasing profits.
Multi-talented,consistently rewarded for success in planning and operational improvements. Experience in policy development and staff management procedures positively impacting overall morale and productivity
SKILLS.
· Salesforce knowledge and expertise and Sales forecasts
· Customer Service and Problem resolution
· Local area route knowledge
· Empowers high-performing sales teams and In-depth knowledge of Salesforce
· Manual techniques in customer service and salesmanship
· Trained new team members in areas such as customs retention and satisfaction and delivered critical feedback to enhance and improve performance.
· Local market forecasting and Complex data transformations
· Efficient sales transactions as well as Passion for customer satisfaction
· Honesty and fortitude with KPI performance
WORK HISTORY.
MIT- LAR. Local Area Representative for Nigerian Brewery plc Lagos North Sales Area., 05/2017 to 06/2019
CONTACT MARKETING SERVICES LIMITED – Ikeja, LA
· Worked with customers to understand requirements and provide exceptional service, to resolve problems, improve operations and provide exceptional customer service.
· Received training and certification from NBplc to represent brand, explain technical functions of mobile devices and guide product selection by customers.
· Negotiated agreements  to clarify misunderstood directions and resolve conflicts affecting performance

Revenue Integrity and Optimizations' Specialist, 04/2015 to 12/2016
Arik Air Maintenance Hangar – Ikeja, LA
Checking and protecting inventory from any form of leakages in the pre\post ticketing stages.
Setting and allocation of seats to suit the market size and behavior.
Forecasting and survey of buying pattern of market to set allocations for a period of selected time. 
Worked with customers to understand requirements and provide exceptional service.
Worked with airport staff to resolve  problems, improve operations and provide exceptional customer service.

Ticketing Agent and contact centre supervisor, 11/2012 to 04/2015
Arik Air limited – Ikeja, Lagos
· Sold, printed and issued tickets to guests.
· Directed passengers to correct airport terminal locations.
· Reviewed tickets, identification and passports to verify traveler identity.
· Processed order transactions and provided customers with detailed itineraries, tickets and receipts.
· Followed-up on will-call orders to verify attendance and contacted previous or cancellation list customers to fill available or newly opened spaces.
· Input appropriate information into macs mecarto system, including customer reservations, payment sources and contact details.
· Collaborated with passengers and travel agents to resolve booking issues, correct fares and clarify rules.
· Suggested various packages and amenities to guests, helping each find perfect accommodations to fit personal needs.
· Informed clients of essential travel information, such as travel times, transportation connections, medical and visa requirements to facilitate quality service.
· Answered incoming phone calls and developed friendly rapport with callers while answering questions, making recommendations and leading conversations to bookings.
· Managed online booking inquiries and assisted guests and travel partners with questions throughout entire booking cycle.
· Answered customer telephone calls promptly and appropriately.

Education
Bachelor of Science: Library and Information Science, 2008
Delta state university - Abraka, Delta 
· Awarded second class honors (lower division)

Certification and training
2019: GHSE and HSE Supervisory level 3 certification, ISPON, Lagos.
2016: An Introduction to Communication Science; COUSERA (University of Amsterdam).
2014: Certificate in DQS (Delivery of Quality Service) Customer Service, Arik Air, Ikeja Lagos.
2013: Certificate in Bomb Threat Alert, Arik Air Limited, Ikeja Lagos
2012: Instrumentation (Termination and steam tracing/Insulation) Technician; Grant Skill Acquisition Centre Certificate, PTI Training Centre, Warri, Delta State.
2010: Nigerian Institute of Management (NIM)NYSC Certificate, Benue State
2010: NYSC, Benue state.

Internship
1 NYSC primary assignment;
• Teaching (Adult Literacy Education, Mbatie )
• Personnel Department Buruku Local Govt. Council (Corp Liaisons Officer) 
• Cadet Register (FRSC / NYSC Buruku command)
2. Personnel, Candy Petroleum, Ughelli. (2011)
3. Radio and Wireless Communication; Ughelli North Local Govt. Council Sect. (2007)
4. TECHNICAL SERVICE UNIT, NGC (Sub NNPC),Ughelli, WOD 1 (2006).
5. COMPUTER TRAINING AND IXP: Blue - Base Computer Concepts, Ughelli (2002)
6. TUTOR: Unique Int'l Schools; Ughelli (2000)

INTEREST\HOBBIES
[bookmark: _GoBack] Sporting activities, Organizing, Theatricals, Singing, Socializing, puzzles and board games.
References : Available on request.

