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Profile
As a trained professional with experience in banking and insurance, I have effectively integrated competencies in project execution, strategic planning, product development, information technology to deliver value to several businesses.
I possess excellent analytical and communication skills both oral and written with a flexible and dedicated attitude. I enjoy working in teams to accomplish set goals and harness the opportunity to maximise my potential and further my exposure.
I am a personable mobile financial services and IT specialist and tend to meet challenges head-on. I adapt quickly to changing environments and I am very eager to learn new skills to enhance my professional development. My career aspiration is to enhance my expertise in the area of project management, mobile technology and business strategy.
Qualifications
· Member,  Institute of Public Diplomacy and Management – 2011
                                     

· Executive Masters In Project Management (PRINCE2) CUPE UK -  2011
· Tai Solarin University of Education, Nigeria.





                           B.Sc (Ed) (Hons) Computer Science, (Second class Upper) 2010.

Certification
· University of Colorado Online Course

-2018

Data Analytics for Business

· University of Michigan’s Online Course         
 - 2015                                                                                                    Undergraduate Course in Model Thinking 

· Pennsylvania State University's Online Course
- 2013                                                                    Undergraduate Course in Creativity ,Innovation and Change 



Career History

Spring Life Assurance PLC (Currently under Recapitalisation)                                                                                                                               Project Manager Financial Inclusion, ICT Specialist 


       June 2015 – Date
I am responsible for inclusive insurance primarily to provide results-oriented leadership in designing, implementing and managing interventions aimed at increasing access to insurance for low-income households and individuals. Key activities include;

· Defining and developing mobile micro-insurance products designed to cater for customers’ insurance needs.
· Provide support in developing effective campaign communication for Mobile Insurance product
· Apply or follow a making markets work for the poor (M4P) approach in project implementation applied to inclusive insurance.
· Effectively engage all relevant public and private sector stakeholders; strengthen and maintain extensive stakeholder networks.
· Use creative, innovative and strategic thinking to identify different ways of working to improve performance and engagement

· Publish articles, blogs, tweets, project plans, terms of reference, intervention requests and other relevant project or operational documents as may be required.

· Initiate procedural & technical changes to improve performance

· Initiate and drive pilot programs to test new ways of working

· Drive integration with payment hubs and explore new business opportunities for growth within the Mobile Financial space.
· Support focus notes development on emerging insights on the market development initiatives on inclusive insurance 
· Evaluate the performance and quality of Mobile micro-insurance and financial services in line with best practices.

· Worked directly with end-users to maximize efficiencies and user-friendliness.
· Perform other duties as may be assigned by the supervisor
Currently the company is under recapitalization process, where I am also responsible for the development and implementation of IT standards and policies, providing technology support for due diligence, work closely with management to turnaround the company and attract the right kind of investors. I also help to prepare board documents which makes me highly resourceful for your organization needs.

FBN Insurance Limited 
Team Member – Operations (Schemes & Group Admin Unit)         May 2014 – May 2015
· Obtain and assess background information of prospective customer in order to effectively assess the risk involved. This includes inspecting properties and visiting brokers/distributors
· Compute premiums using actuarial information, other statistics and judgement
· Ensure adequate re-insurance is performed on high risk policies
· Evaluate degree of financial risk and provide appropriate advise to management 
· Obtain information and prepare periodic reports for management
· Process transactions using the business application software (PREMIA 10);
FBN Life Assurance Limited
Project Officer Micro-Insurance 




         July 2012 – May 2014
· Identify, engage and manage relationships with Micro Insurance partners (they include Mobile Network Operators and Mobile Money Operators)
· Provide initial customer service contact for distribution partners.

· Improve performance of mobile insurance products based on feedback from operations

· Provide support and liaise with actuarial services in product development and documentation of product papers/ proposal.
Special Projects:

* Mobile Micro-Insurance with Airtel (Padi4Life)

* Mobile Micro-Insurance with Etisalat (Sure4Life)

* Health Insurance product FBNI, FBN in partnership with MultiShield HMO

* Credit Card Insurance (Naira & Dollar) with First Bank Nigeria.
Afri-Pay Limited
Team Member Operations and Technology
             November 2010 – December 2011
I was responsible for customer management, agent management, reconciliation report between client and AFRI-PAY LTD account.
I monitored all UBA mobile money (U-Mo) transaction failures and success. Key activities includes;
· Improve the efficiency and quality of the mobile money operations
· Prepare service level agreements for end-user applications and for service providers
· Attend to the queries of other departments
· Manage Bluetooth Pusher device configuration and updates for the U-Mo application.
·     Develop customer service experience, engaged customers and facilitate customers evolution.
Abidap Communication  





     March 2008 – April 2009
As a communication specialist, I managed and implemented configuration and installation of network backbones. I also analyzed and fixed hardware/software issues in switch and transport technologies. 
Skills 



· Great analytical ,technical, interpersonal and presentation skill
· Great communication and documentation skill
· People Management
· Knowledge of Performance Management and Reward Scheme
· IT proficiency in Microsoft office i.e. Word, Excel, Power Point, Visio
· Knowledge of microinsurance or inclusive insurance and the opportunities it presents to insurance companies, distribution channels and low-income households and individuals.
· Good knowledge of Making Markets for the Poor (M4P) principles and approaches to developing financial service markets
· Demonstrated experience in project formulation, project management, budgeting, monitoring and evaluation projects with well-defined objectives and deliverables.
· Ability to work with flexibility, efficiency, enthusiasm, and diplomacy both individually and as part of a team effort.
Volunteer Experience
Serendipity Healthcare Foundation



                                Jan 2017 – Date
Cause: Health


As an online volunteer, I am responsible for drafting grant proposal documents and championing the online campaign to raise funds for the foundation. The organization’s mission is "To improve healthcare delivery services in rural, peri-urban and urban communities in Nigeria.
The foundation is also involved in improving water and sanitation facilities, hygiene education and creating awareness of communicable and non - communicable diseases. The organization aims to increase the life expectancy of people in these communities.
Interests include travelling, sport, music and reading

References available on request.
