ANTIGHA ASA EFFIONG
5 ABIMBADE CLOSE, 
OJODU, BERGER. LAGOS STATE	
07062854022. 08133753668 								
antighaqueen@gmail.com

SUMMARY
	Energetic, result oriented Customer Relation officer, motivated to maintain customer satisfaction and contribute to company’s success.  Proven ability to establish rapport with clients and excel.  
PROFESSIONAL SKILLS	
· Detail oriented 
· Excellent communication skill
· Knowledge of product/Service
· Networking
· Team work
· Time Management
· Willingness to learn
· Highly effective with Microsoft Office 

EDUCATION 
University of Calabar, Calabar, Cross River State, Nigeria
Post Graduate Diploma in Education – In view
							                                                          In view
University of Calabar, Calabar, Cross River State
B.A English and Literary Studies				                                                      2010

EXPERIENCE
AMAN ROYAL PARTNER LTD. LAGOS STATE (May. 2016)
   POSITION: CLIENT RELATION OFFICER
RESPONSIBILITIES:
· Receive and file all documents that come in for Land documentation.
· Fielding customer inquiries, and resolving customer complaints. 
· Keep clients updated on their land documentation process via calls, sms and Emails.  
· Defining problems, creating solutions and alternate solutions to the problems
· Develop procedures, establish standards, and ensure that delivery occurs timely.
· Work with other team members for coordination purposes

TEMVILLE REALTY COMPANY. LAGOS STATE (2015)
POSITION:  COMPANY SECRETARY
[bookmark: _GoBack] RESPONSIBILITIES:
· Handling correspondence before and after meetings
· Writing report 
· Sourcing and Collating information
· Administrative support 

VOLUNTEREERING EXPERIENCE
ENZEE CLOTHING. CALABAR, CROSS RIVER STATE (2014)
ROLE: Assistant Manager 

REFERENCES
Mrs Lydia Effanga 
Cross River Broadcasting Corporation 
08160549156. 08180090849

Barrister Uwem Equere
Roxton Attorneys
0803836661

