bALOGUN, OLAYINKA RASHIDAT

Add: 3, Onadeko Street, Off Cole Street, Surulere, Lagos State

Tel: (+234)8066585957, 8083489091

E-Mail: olayinkabalogun001@gmail.com

Linkedin Profile: https://www.linkedin.com/in/olayinka-sadiq-balogun-b21868b5


professional summary
I am a trained Management Technologist specialized in Project Management with a good knowledge of material and energy balancing, I also possess basic knowledge of Finance, Administrative, Procurement and Cost Management.

I have a great passion for project and achieving their timelines, I am emotional intelligent capable of designing and implementing a strategic business plan that expands company customer base and ensure its strong presence.
Personal profile

· Strategic thinking, Forecasting and planning skills

· Excellent people management skills

· Good leadership and team building skills
· Analytic, Problem Solving and decision making skills.
· Effective written and oral communication.

· Ability to multitask and work well under pressure.

· High moral rectitude
Personal data 

Date of birth: 



17th April 1986

Place of birth: 


Lagos State

Sex: 




Female

Marital status: 


Married

State of origin: 


Lagos State

Nationality: 



Nigeria 

Educational attainment and qualifications

2016: 
Project Management Professional (PMP)

( PMP Certification)

2015:  Certified Associate of Project Management.

            (CAPM)

2011: 
b.Tech. Management Technology (Project Management)

Lagos State University, Lagos.

Second Class Honor (Lower Division)

2003:
Senior Secondary Certificate Examination, 

Cherubim & Seraphim College, Lagos-Badagry Express Way, Lagos

1997:
first School Leaving Certificate 

Good Hope Nursery & Primary School, Lagos. 

Working experience

ncr Nigeria Plc. ( National Cash Register) 

No 6, Broad Street, Lagos state 

                                             Feb, 2014 - Nov, 2016

Position:
Preventive Maintenance Coordinator

Duties:
(worldwide Customer Service - Finance) 

· Monitor and Manage the operations of Preventive Maintenance (PM) process

· Representation and issuing of invoice to banks at the end of each quarter while follow up on payment.
· Tracking and maximizing all quarterly revenue process by encouraging/advising the Customer Engineers through their Account Service managers on periodic/quarterly preventive maintenance of atms.

· Identify critical areas that requires PM Exercise while tracking backlogs

· Attending regular customer meeting to discuss customer specific issues, review invoices and customer engineer performances.

· Position new solution to ensure that all outstanding invoices are Paid.

· Continually seeking to build and enhance relationship with key customer interface while working to achieving a thorough understanding of the customer requirement and adding customer issues, escalating them where necessary to the appropriate internal parties in order to drive them towards resolution. 

Position:
Project Officer 

Duties: (Professional Service Department)

· Coordination of ATM Activation process from inception to completion [Ensure Customer Engineer - is assigned to every activation request from banks, follow up on the CE�s visit to site on schedule date, and finally get field report from the assigned CE confirming job completion]

· Track project milestones and deliverables and present weekly Trend Analysis on activation

· Build and promote strong and long lasting customer relationship.
· Design and implement a strategic plan that expand company customer base and ensure its strong presence.
· Build customer profile by identifying immediate and long term goals.

· Provide regular update on plan and progress on each account per bank.

· Develop and deliver project reports, proposal, requirements, documentation and presentations.

· Identify activation site risks and provide mitigating strategies.

national Youth Service Corps (nysc) Placement 




2013 - 2014
Kuseki College, Gboko, Benue State 

· Economics and physical health education instructor.

· Organize student seminars and programmes.

· Counseling and guidance services to student on career growth and development.
Mediabloc Consulting Group






2009

# 5, Anifowose Street, Adeola Odeku, Lagos

Position:
Project Office





Duties:

· Coordinate trainings on CAPM and PMP Examination and Certification

· Market/Manage customer on training program me  via email and phone call 

· Establishment of scheduled activities for training 

· Effectively manage customer relationship plan.
Professional membership 

· Project Management Institute, Nigeria [ PMI] (2015)

Leadership 

· Students Representation Council Lagos State University, Lagos (2009 - 2014)

· Chairman Nysc Advocacy, Sensitization and Awareness Campaign on Disaster and Emergency
Training 

· Customer Service Management Training (2015)

· Security Awareness Training Curriculum (2015)

· Business Communication and Writing (2016)

Computer application proficiency 

· Microsoft- Excel, Word, PowerPoint And Adobe PageMaker 

Hobbies 

· Lawn Tennis, Reading, Writing, and Travelling.

Referees Available on request.
